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OTTAWA—A new effort to establish practical national standards to improve the operation of and care given in long-term-care 


homes in Canada launched Wednesday — one that may lead to concrete changes. 
It’s got nothing to do with rewriting the Canada Health Act or the Constitution. 


It’s not led by any federal Liberal minister, including the one in charge of the seniors file, Deb Schulte, who was too busy to do an 
interview on a parliamentary break week about any progress on advancing national long-term-care standards in federal-provincial 


talks or the upcoming federal budget. 


It’s led by two separate organizations — the Canadian Standards Association group, and the Health Standards Organization — which 
have developed all kinds of standards in different areas, and now will collaborate to revise existing or develop new national building 


and service standards for long-term care. 


The first, the CSA group, will develop a new national standard specifically for the physical design and operation of long-term-care 
homes, including the buildings and operations like heating, ventilation, and air conditioning. Its work will be led by University of 
Toronto professor Alex Mihailidis, who holds a research chair in rehabilitation technology and is a specialist in smart systems for 


elder care. 


The second, the HSO, will look at what improvements can be made to the existing standards on safety and quality of care and 


infection control practices to address gaps that the COVID-19 pandemic exposed in those facilities. 


There is some overlap, so the two organizations are collaborating, said Dr. Samir Sinha, director of Geriatrics at Mount Sinai and the 
University Health Network Hospitals in Toronto. He has been tapped to lead the HSO committee to shape a better standard for 


services and operations. 


That would then be recognized and applied by its affiliate, Accreditation Canada. That’s the major Canadian organization that 
accredits facilities by measuring their performance against the HSO standards. Accreditation Canada already accredits all hospitals 


in Canada. It also already accredits about 67 per cent of the 2,202 long-term-care homes in this country. 
That number includes all long-term-care homes in the province of Quebec. 


In fact, despite all the political turf battles, Quebec mandates accreditation of its long-term-care homes by Accreditation Canada, to 


the HSO standard. So 100 per cent of its facilities for elder care are accredited by the Canadian organization, and not by a similar 
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American organization that uses American standards to assess facilities, which some other facilities elsewhere in Canada use. 


There’s little doubt COVID-19 laid bare the need to make changes to improve life and the quality of care for more than 250,000 


Canadians who call long-term-care facilities “home.” 


“This will be meaningful work because it’s actually going to be the basis of care at least in two-thirds of our homes across the 
country,” Sinha said in an interview. “But potentially it could be adopted universally if the provinces, and the territories and the 


federal government want to support that as well.” 


Sinha is seeking advisers and experts to join him. The committee has published a survey to seek input from Canadians, residents, 
staff and families of those who live in long-term care. He aims to have a draft standard by this fall, and a finalized standard for 


services in late 2022. 


He admits developing a standard “by itself” won’t fix the long-term-care system in Canada, but there is enforcement of standards, 
and public investment to “enable the standards to be met,” it will help. “In a country where we spend 30 per cent less than the 


average OECD country on our provision of long-term-care services,” he said, “you get what you pay for.” 


Last month, Prime Minister Justin Trudeau said he was still “committed to” national standards for long-term care, but he would not 


impose a plan on reluctant premiers. 


Trudeau said he is instead looking at trying to come up with a national framework of “best practices” that should be used across the 


country. 


After the story was published, Schulte’s office emailed to say the minister welcomed the work of the standards development 


organizations. 


“The HSO and CSA’s work with governments, stakeholders and Canadians will inform our ongoing discussions with provinces and 


territories on developing national standards for long-term care,” said her spokesperson in an email. 


Tonda MacCharles is an Ottawa-based reporter covering federal politics for the Star. Follow her on Twitter: 
@tondamacc 
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